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I Introduction

I.I Orektic

Orektic is known for state-of-the-art cloud-based, SAAS solutions that help our clients to
transform the way they do business.

We exist to solve the critical issues facing our clients, both large and small. Our unique approach
is not only what differentiates us, but also what makes us successful. We provide a broad range
of services and solutions to help organizations facilitate change, achieve their vision, and
optimize performance and productivity.

From implementing new business strategies to ultra-efficient work processes, Orektic is ready to
tackle any challenge and put you on the path to success. With state-of-the-art cloud-based,
SAAS solutions transform the way you do business.

Orektic is one of the software companies from the Enzigma group.

inll £l > J*)

LIl Enzigma LLC

Enzigma LLC is the exclusive reseller of Orektic products.


https://www.linkedin.com/company/orektic-solutions-llp
https://www.facebook.com/Orektic-Solutions-LLP-100469331727274/
https://www.youtube.com/@orektic
https://www.orektic.com/

I Product Introduction

Attachments.expert is an application which is used to store your files (attachments) on your own
Storage Server without any built-in maximum size limit.

Attachments.expert behaves very similar to Standard Salesforce attachments and provides
flexibility to attach files to most Salesforce Standard or any Custom objects. Different Storage
Servers that Attachments.expert currently supports are,

» Azure Blob

* Amazon S3

* Local Disk (HDD or NAS, of your own Windows Server)
« FTP

SFTP

This document provides a brief description about the prerequisites, installation, settings and
working of Attachments.expert



Product Features

Following are some of the features that attachments.expert provide:

L]

Attachments.expert works as LWC Component

Attachment of any size can be uploaded through attachments.expert (No built in size limit by
attachments.expert, limits due to storage server, user computer resources like CPU, memory,
bandwidth do apply).

Users can upload attachment using drag and drop

Upload multiple attachments with ease

Upload large files with ease, with pause and resume features

File integrity check on file uploaded (checks if uploaded file is not corrupted)
File versioning

Search Attachments

Organize Attachments in folders in the storage based on the record to which the Attachment
is being attached

Add your own custom fields on Attachment records
Configure and display custom fields for Attachments
Multiple Storage Servers can be used to store attachments
Salesforce users can run Salesforce reports on Attachments
Chatter can be used on Attachment records

Attachments can be tagged and searched

Upload Cleaner option is provided to delete partially uploaded files in order to avoid unnec-
essary space utilization on Storage Server.



IV Product Versions

Versions

Release Date

Description

Introduced Attachments.expert as a Lightning

1.2.0

Attachments.expert 1.10 11/22/2023 Web Component (LWC)
Attachments.expert 1.9 16/08,/2023 Minor Bug fixes
Attachments.expert 1.8 07/10/2023 Salesforce API versi<\>/r;)s7 Pz)ave been updated to
Attachments.expert 1.7 05,/26/2023 Salesforce API versi?/r;sl:fz)ave been updated to
Attachments.expert 02,/27/2020 Minor Bug fixes




V Configuration Guide

V.l Step by Step Walkthrough

This application can be used to perform functions like attach a file, view/download an attach-
ment, update or add a version to an attachment and delete an attachment. These functions are
described in the following sections in detail.

V.I.1 Attach afile

To attach a file go to the particular record of the object to which you want to attach the file and
click the ‘Choose Files’ or drag and drop a file in the attachments.expert section for attaching a
file.

There are three scenarios through which a file can be attached in attachments.expert.

V.I.1.1 Scenario 1: Using attachments.expert with the Default Storage Profile Setting. When a
user uploads a file with the default profile settings and no additional Attachment Setting, the upload
file by default gets stored in the Default Storage Profile in the following manner;

& Add Folder = Burlingten Textiles Corp of America
No files to attach, choose files using below button or drag and drop files here to attach
I Choose F_I\Ies ( ) Powered By Attachments.expert
No Attachments found
@ Add Folder = Burlington Textiles Corp of America
Status Name size
[Choose Fies | ( ) Powered By Attachments.expert
No Attachments found

Figure 5.1.1: Attach a File
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'@ Add Folder

= Burlington Textiles Corp of America

Status Name

attachments-expert. pn:
» Resume [ @ Cancet perteng

) Q Global Search

[ cnoose Files | (

No Attachments found.

= Burlington Textiles Corp of America

@ Add Folder

No files to aftach, choose files using below button or drag and drop files here fo aftach_

) B B 1 o

| Choose Files | (

Upload Succesfull message will be displayed
after file is attached succesfully

583 KB

Powered By Attachments.expert

-expert.png
Q File uploaded successfully

Powered By Attachments.expert

Action Status Name Size
[ 0ot verson atachmans-sxpert png 581K8
Figure 5.1.2: Attach a File
'@ Add Folder = Burlington Textiles Corp of America
Status Name: size Comments Storage Profile
attachments.expert.png 12.69 KB default
[crose s EDEEEREE - O e
Action Status Name size
@ Version v attachments expert png 12.69 KB
Paused Attachments after page refresh, will be displayed in
attachment related list with status as in progress.
'@ Add Folder =— Burlington Textiles Corp of America
Q attachments-expert png %
File uploaded successfully

No files to attach, choose files using below bution or drag and drop files here io attach.

) EREEEREE v

Action Status

[ Choose Fikes | (*

Completed

Powered By Attachments.expert

Name Size

attachments-expert png 5.3 KB

Figure 5.1.3: Attach a File

Note: While uploading a file, if the page is refreshed in between the upload, the uploading of
attachment will get paused and a ‘Select’ and ‘Cancel’ button will get displayed near the paused
attachment. User will have to select the attachment again to restart the upload due to browser

security.

V.l.1.2 Scenario 2:

Using attachments.expert with the Customized attachments.expert Setting. When user
customize the attachments.expert Settings as per their requirement to upload a file then, while
uploading the file, the corresponding options will be provided as selected in the

attachments.expert Setting section.

E.g. - Consider the following points for attachments.expert Settings and the result for the same:

» Extensions : To Exclude/Include - exe,dll,js
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If the user specifies the above settings in attachments.expert Settings then files with exten-
sions exe, dll, js will not be allowed to upload. An error will be displayed if the user tries to
upload files with any of these extensions.

V.l Step by Step Walkthrough

‘& Add Folder

= Burlingten Textiles Corp of America

No files to attach, choose files using below button or drag and drop files here fo aftach.

No Attachments found.

I Choose Files | Q Global Search

@ Open User tries to upload .exe %
extensjon file
4 &> ThisPC > Downloads v o £ Search Downloads
Orgenize v New folder = @ @
= his pC A Name Date modified Type Size Q
P 3D Objects ~ Yesterday (11)
I Desktop Ly ChromeSetup.exe [ 08-07-20221533 Application 12748
Documents 8 NDP46-KB3045560- Web.exe 3 Application 1463K8
3 Downloads @ Attachments_expert (1).pdf Chrome HTML Do... 495K8
B Music @ FTP_Attachments (1).pdf Chrome HTML Do... 1,810K8
= Pictures £ NET40-Enable-TLS-12.zip Compressed (zipp.. 168
[] Web (1).config CONFIG File 6KB
B Videos [ Web.config CONFIG File 6KB
‘& Local Disk (C) 5] sttachments expert error.jfif JFIF File 101K8
o New Volume (E) 8] sttachments-expert.png PNG File 6KB
& Network [5] 321 (et Text Document 1KB
- =] attachments-expert.webp WEBF File 6KB o
v < >
File name: | ChromeSetup.exe | [anFies ¢ -

Powered By Attachments.expert

B Add Folder

= Burlingten Textiles Corp of America

No files to attach, choose files using below button or drag and drop files here to attach.

v Files with extension [exe,dll js] %
are not allowed.

| Choose Files | (

D] c vetesn ] & o searn

Powered By Attachments expert

No Attachments found.

Error Message is displayed as .exe file is
excluded in attachments setting.

Figure 5.1.4: To Exclude/Include - exe,dll,js

 Fields: Related List - Storage Profile

If the user selects the above setting in attachments.expert Settings, then the attachment
setting will show an additional column of ‘Storage Profile’ in the attachments.expert.

@ Add Folder

— Burlington Textiles Corp of America

q ‘ChromeSetup.exe

File uploaded successfully

No files to attach, choose files using below button or drag and drop files here fo attach.

DR o

[ Cnoose Files | ( Powered By Aftachments.expert

Action

Status Name Size Storage Profile
m Version v Completed ChromeSetup.exe default

Storage Profile is get added, When storage profile is selected
in the related list button of attachments setting

Figure 5.1.5: Related List - Storage Profile

 Fields: On Create - Storage Profile, Comments

If the user selects the above setting in attachments.expert Settings, then the user will get an
option to add the Storage Profile and Comment while uploading the file.




V.l Step by Step Walkthrough @

'@ Add Folder =— Burlingten Textiles Corp of America
s o

attachments.experi.png 12.59 KB defaull v
4

Ghoose Files | ( ) Q Global Search FELIy RS e

No Attachments found.

User will get an option to select storage
profile and comment for the file to be
uploaded.

I Step 1
'@ Add Folder == Burlington Textiles Corp of America

Status Name size ‘Comments Storage Profile

This is test attachments
attachments.expert.png 1.24MB _
A

Ghuosa i ( )z

No Attachments found.,

Storage profile drop down list contain all the
Step 2 profiles list created in attachment settings user can
l P select desired storage profile from this list.

@ Add Folder = Burlington Textiles Corp of America Click on "Start” to upload files after

changes are made.

Status ﬂme Size Comments Storage Profile
CET X8 attachments.expert.png 12.69 KB _ defaull v
= g
P

Choose Files © Refiesh | Q Global Search
\

No Attachments found. Sele.ct the desired storage profile and

add required text in
lswpi

oyffred By Attachments.expert

‘& Add Folder = Burlingten Textiles Corp of America

Q attachments-expert.png x
No files to aftach, choose files using below button or drag and drop files here to attach_ File uploaded successfully

(e ) EDEEEREE « O ¢ - ety
Action Status Name Size

m B | Version v Completed aftachments-expert.png 583IKB

Figure 5.1.6: On Create - Storage Profile, Comments

V.1.1.3 Scenario 3: Using drag and drop to upload files in attachments.expert.User can drag
and drop a file to the attachments.expert layout from the required location to upload it and then
click on the ‘Start’ button to start the upload of the file as shown in the




V.l Step by Step Walkthrough

& Add Folder

Folder Cne

# o lon Textiles Corp of America
2

g Drag and drop files.

2ch |choose files using below button or drag and drop files here fo attach

Gl ()
+ Copy
No Atlaz:mimﬁﬂw\]#d

Attachements

Step 1

Powered By Attachments.expert

'@ Add Folder

Folder One

=— Burlingten Textiles Corp of America
Status of upload wil be dispalyed here after
drag and drop_

Status

Attachements

attachments expert zip

) D R

472 ME

[ Choose Fikes | (*

No Attachments found,

Comments

_A

Storage Profile

default  w

Powered By Attachments.expert

‘B Add Folder
Folder One

Attachements

Upload succesfull message is displayed after
file is successfully uploaded.

Step2|

No files to aftach, choose files using below button or drag and drop files here to attach

) Q Global Search

=— Burlingten Textiles Corp of America

attachments.expert.zip
File uploaded successfully

@

| cnoose Files | (

" 5 v Powered By Attachments.expert
Action Status Name Size
+ Add Version Version w Completed aftachments expert zip 472 MB

Uploaded files will get saved in related
list with status as "Completed”.

Figure 5.1.7: Drag and Drop Files

Similarly, users can also drag and drop multiple files at a time and start uploading these files, by

clicking on the ‘Start’

button as shown in the

'@ Add Folder
Folder One

Attachements

Burlington Textiles Corp of America

No files {0 mibmmimtmmmansii e5 using below button or drag and drop files here fo attach

Q Global Search

Choose Fil =

Powered By Attachments.expert
No Attachments founal T <22

'@ Add Folder
Folder One

Attachements

= Burlingten Textiles Corp of America

Status

Name Size ‘Comments Storage Profile
[ w Pause Attachments Settings 1.png 1223K8 defautt
m Attachments Settings png 3497 KB _ defaull
2

[choose Fikes | (*

) ) e

Powered By Attachments.expert
No Attachments found.

Figure 5.1.8: Drag and Drop Files
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V.l Step by Step Walkthrough D

V..2 Update afile

attachments.expert provide a new feature of versioning a file, through which users can save all
versions of the same file on the same storage server. To update a file user only needs to click on
‘Add Version’ button present in the related list of the attachment or can upload the updated version
of the file without changing the file name. The following example shows the use of attachments.ex-
pert with different Versions of files.

V..21 Option 1: Update a file if the file name is same as before Using attachments.expert
user can upload different versions of any file and access them as and when required. E.g. - If user
uploads a file “attachments.expert.jpg” Using attachments.expert then

* For the first time, user have uploaded a file with name ‘attachments.expert.jpg’. The file
details are displayed in the related list of the attachment, after the file gets uploaded.

» For the second time when the user wants to update the existing file, they can upload the
updated file which is of the same name through ‘Choose file’ or drag and drop options. In this,
case before upload of the second file, the version for the old file will be 1. After the uploading
is done successfully, the file gets stored in the same storage server with a new version for
the same file. The related list will show 2 versions for the file’ attachments.expert.jpg’ now
as shown in Fig

+ Same is the case for the 3rd version where user can again upload a new version of the file
‘attachments.expert.jpg’ which will get stored in the same storage server as before with the
version number 3 as shown in Fig

» User can access any Version of this file as per their requirement by clicking on the respective
version number present in the drop down list of the version button.

'@ Add Folder = Burlington Textiles Corp of America
Status Name Size Comment ts Storage Profile
attachments. expert.ong 1269 KB defaull v
== )
o Powered By Attachments.expert
User upload file [ Ghoose Fies | ( )
attachments.expert.jpg No Attachments found
through "Choose Files”
or Drag and drop for
first time. L
@ Add Folder =— Burlington Textiles Corp of America
No files to attach, choose files using below button or drag and drop files here fo aftach
‘ Choose Flles ‘ ( ) 0 E] 5 v Powered By Attachments.expert
Action Status Name size
m v Completed attachments. expert png 12,59 KB

Version
Version E File will get succesfully uploaded with
version 1

Figure 5.1.9: Update A File
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V.l Step by Step Walkthrough @

= Burlington Textiles Corp of America

Status Name Size Comments Storage Profile
m attachments expert png 12.60 KB default
ﬂchouse Files | ( ) Q Global Search 1n 5 v Bowe: s ByAltacianenizexpark
For second time user upload Action Status Name Size

updated version of
“Attachments.exepert” with @ m Mt ona Completed attachments.expert png 12.69 KB
the same time.

L3 Old version of

"attachments.expert” already
—— Burlington Textiles Corp of America

exist with version 1.
No files to aitach, choese files using below bution or drag and drop files here fo atiach.

‘ Choose Files ‘ ( ) 10 5 o~ Powered By Attachments.expert

Action Status Name Size

@ 2 ~ Completed attachments.expert.png 12,68 KB

Vi
Updated file will get successfully
uploaded with version 2.

Figure 5.1.10: Update A File

V..2.2 Option 2: Update file through ‘Add Version’ if the file name is different Using attach-
ments.expert, user can add number of versions of a file and save them on the same storage server.

» User have uploaded a file ‘attachments.expert.png’ in attachments.expert as shown in the
Fig-6.2.11. The version number for this file is 1.

» Second time when the user wants to add an updated version of the file ‘attachments.ex-
pert.png’ with file name as ‘attachments.expert.txt’, user will have to click on Add Version
and upload the file ‘attachments.expert.txt’ as shown in the Fig-5.2.5. After the uploading
is done successfully, the version number for the file ‘attachments.expert.png’ will get incre-
mented to 2.

* In this case, the file name for the updated file will get changed to ‘attachments.expert.png’.

= Burlington Textiles Corp of America

Status Name Size Comments Storage Profile

[ n Pause attachments expert png 12569 KB teraut_ v
2

= Powered By Attachments.expert
User upload file [ choose ez | ( ) CYE=EED y P

attachments.expert.jpg No Attachments found

through "Choose Files”

or Drag and drop for

first time. L

== Burlington Textiles Corp of America

No files to aftach, choose files using below butien or drag and drop files here fo affach.

[ Choose Files | (_ ) [ 5 Retresh | " 5w Powered By Attachments.expert
Action Status Name Size

@ m Version v Completed attachments.expertpng 1269 KB

- ¢ File will get succesfully uploaded with
version 1

Figure 5.1.11: Update a File
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V.l Step by Step Walkthrough

@ Add Folder = Burlington Textiles Corp of America

Nofiles to atta To add file to the " expert” User
have to click on "Add Version”.
choose Fies | P = == ] & St TR G T 5 v
Action Status
@ # Add Version @ view IR R Completed
@ Open e
4 | < Screenshots > ae v @ £ searchae
Crmme e User can select updated file = ~ ™ @
@ OneDrive Persor . Name rpe "
|&| attach file Z.png FNG hle
I This PC [&] attachments related... PNG File
B 30 Objects 8] Attachments Settin... PNG File
B Desitop [&] Attachments Settin... PNG File
o [&] attachments.expert.... PNG File
ocuments
8] azure blobe.png PNG File
¥ Downlosds 5] azure remotes site s. PNG File
D Music 5] background code.p... PNG File )
& Pictures v < >
File name: sttachments.expert.png | [ANFis ) v

lstep 1

Powered By Attachments.expert

Name size

attachments.expert png 12.69 KB

@ Add Folder = Burlington Textiles Corp of America
=

Status Name Size

attachmants.expert png 3497 KB

Comments Storage Profile
default

Powered By Attachments.expert

@ Add Folder =— Burlington Textiles Corp of America

No files to attach, choese files using below button or drag and drop files here to attach.

B e ] Gt s
Action

| Choose Files | (

ly  [Chmeern) ) D EEEmEE - P
Action Status Name Size
AT | version v Completed attachments expert png 12.69 KB
Upload is display
l Step 2 after file is gets uploaded.

-expert.png
o File uploaded successfully

Powered By Attachments.expert

Name Size

attachments-expert. png 5.83KB

¢5Mp 3
W Add Folder =— Burlington Textiles Corp of America

No files to attach, choose files using below bution or drag and drop files here to attach.

) ) EEE
Action

[ Choose Fikes |

11

File gets successfully updated
with version 2.

Powered By Attachments.expert

Name Size

attachments.expert.png 3497 KB

Figure 5.1.12: Update a File

V..3 View Attachment

attachments.expert comes with a button called “View” in the related list of attachment which is
used to view the file in the attachments.expert. It is illustrated with example given below:

V.I.3.1 Scenario 1: To view a file without versioning

» Search for the object to which you attached the file

13




V.l Step by Step Walkthrough @

» Navigate to the record where the attachment is stored.

» Click on “View” button present in the related list of the respective attachment to view the
attachment.

* Ifitis aimage file it will get displayed in a new tab, or all other types of files will get downloaded.

— Burlington Textiles Corp of America
No files to attach, choose files using below button or drag and drop files here fo attach.
| Choose Files | ( ) 11 5 w Powered By Attachments.expert
Action Status Name Size
@ & Download @ View [NCEIIRS Complated attachments expert.png 12.69 KB
@ £ Downloz « m Version v Completed Aftachments Settings png 3497 KB

Click on "View" to view the
"Attachments.expert.png”

Search for the required file.

'@ Add Folder = Burlington Textiles Corp of America

No files to aitach, choose files using below jltion or drag and drop files here to aitach.

Choose Files attachments.expe; 11 5 v Powered By Attachments.expert
Action Status Name Size
@ Version Completed attachments.expert.ong 12.69 KB

Click on "View" to view the file.

Figure 5.1.13: View File

V.I.3.2 Scenario 2: To view files with different versions

» Search for the object to which you attached the file

L]

Navigate to the record where the attachment is stored

Click on the “Version” dropdown button present in the related list of the respective attachment
to view the version present for the attachment

Click on the desired version number from the drop-down to view that version of the file

If it is an image file the specific version of the file will get displayed in a new tab or all other
types of files will get downloaded.

14



V.l Step by Step Walkthrough @

= Burlingten Textiles Corp of America

No files fo attach, choose files using below bution or drag and drop files here fo affach.

Choose Fileg | (" attachments.expert ) " 5 v Powered By Attachments.expert
Status Name Size
Search the file for view. @ m Version ~ Completed attachments.expert.png 12,68 KB

lmep 1
=— Burlington Textiles Corp of America

No files to attach, choose files using below button or drag and drop files here fo attach

| Choose Files | ( attachments.expert ) 11 5 w Powered By Aftachments.expert
Action Status Name size

@C_I'Ck on \..fersloll to Completed aitachments.expert.png 10552 KB
view version of the file.

(s ooee T s v oo [ v ]
Vi

ersion v
fersion
2

lstep 2
= Burlingten Textiles Corp of America

No files to aftach, choose files using below bution or drag and drop files here fo affach

[Gomserie] = n 5y Powarad By Atschmentsarpat
Action status Name size
B2 | version v Completea aachmants expert png 10552k8
Click on desired version
number to view file.

Figure 5.1.14: View File

V.l.4 Delete a file

Attachments.expert comes with a button called “Delete” in the related list of attachment which
is used to delete the file in the attachments.expert. It is illustrated with example given below:

+ Search for the object to which you attached the file

» Navigate to the record where the attachment is stored

Click on the “Delete” button present in the related list of the respective attachment to delete
the attachment.

It will ask for confirmation to delete the attachment.

* When clicked on OK, the file will get deleted for the salesforce instance as well as the Storage
Server, and a delete confirmation message will pop up on the page

Note: When a user clicks on the ‘Delete’ button in attachments.expert for a particular file, all ver-
sions of that file will be deleted from the Storage server as well as from the salesforce instance.

15



V.l Step by Step Walkthrough @

& Add Folder = Burlingten Textiles Corp of America

Search for the file to delete

No files fo attach, choose files using below pjfion or drag and drop files here fo affach.

[Choose Files | (" attachments.expe 1" 5 v Powered By Attachments.expert
Action Status Name Size
? Version ~ Completed atachments.expert.png 105.52 KB
isuep 1
—— Burlington Textiles Corp ¢ newcom-dev-ed--att-exp.vfforce.com says
Are you sure you want to delete this attachment?
No files o aitach, choese files usin
attachments.e “ Cancel I Powered By Attachments.expert
Action Name Size
[ Deiete Version v Completed attachments expert png 10552 KB

Click on "OK" to
confirm delete.

v

‘& Add Folder = Burlington Textiles Corp of America
No files to attach, choose files using below button or drag and drop files here to attach.

[choose Fires | ( expert ) " E Powered By Attachments.expert

Action Status Name Size
O | vorson ~ 2 atachmens expert g 1269k

Status will be displayed to
¢Step 3 show delete status of file.

@ Add Folder = Burlington Textiles Corp of America

attachments.expert.png
Q Attachment successfully

Mo files to attach, choose files using below button or drag and drop files here to aftach.

deleted
| Choose Files ‘ ( attachments.expert ) 00 5 v

Action Status

Name Size

Delete Successfully
message will be displayed.

Figure 5.1.15: Delete a File

V.I.5 Attachments.expert LWC Component

We can add the 'Attachments.expert’ component to the record page. Follow these steps by
editing the Lightning Record Page for the desired object:

» Navigate to the Lightning Record Page of the desired object (e.g., 'Account’).

» Scroll down on the left pane to locate the ’Attachments.expert’ component in the Custom-
Managed section.
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V.l Step by Step Walkthrough

Lightning App Builder

Components ~ Fields

V' Custom (0)

No components available.

V' Custom - Managed (2)

Get more on the AppExchange

Account Record Page

o O Desktop. ¥ | shrink To View v

m Account
QA Account &

Related Details News

3 We found no potential duplicates of this Account.

B contacts (0)

2] opportunities (0)

) cases(0)

[0 Files (0)

[2) Notes & Attachments (0)

Activity

Chatter

2 Help

Analyze Activation, Save

Page

Account Record Page

*API Name

Account Record_Pagel

Record Page

Object

Account

and Right Sidebar Change

Figure 5.1.16: Attachments.expert LWC Component

» Drag and drop the component to the desired location.

o % @
Components ~ Fields
Search. foRd

Report Chart

B viusioree

v Custom (0)

No components available.

V' Custom - Managed (2)

ore on the AppExchange

2 Desktop v || shrink To View v c

B & account (2 o
Folder 1
Related Details News Activity Chatter

We found no potential duplicates of this Account.

B contacts (0)

£ opportunities (0)

) cases )

? Help

Page > Attachments Expert

 Set Component Visibility

[ Files @

* Click on 'Save’ and activate the changes.

Figure 5.1.17:

V.l.6 Folder Creation

Attachments.expert LWC Component

User can create folders in any of the record and save attachments in different folders as re-

quired.

» Go to attachments.expert layout.




V.l Step by Step Walkthrough

Click on “Add Folder”.

Enter the name for the new folder to be created

Click on “Add Folder” or press the “Enter” key.

Folder created successfully message will be displayed

The new folder will get added to the folder tree view at the left corner of the layout.

'@ Add Folder — Burlingten Textiles Corp of America

No files to attach, choose files using below button or drag and drop files here fo aftach.

To Create new folder [ choose Files | ( ) @
Click On "Add Folder”

Powered By Attachments.expert

No Attachments found.
Add Folder
Enter Folder Name ]
y
Enter the folder @ Only alphanumeric characters
The Exact path where ?:;;e;or:g:rk on
attachments will be
Add Folde:

saved. Will be
displayed here

& Add Folder = I Burlington Textiles Corp of America ' Folder Onel

No files to aftach, choose files using below button or drag and drop files here fo attach

folder is created.
Folder the displayed here No Attachments found,

after succesfully created.

@ New Folder Added x

| Choose Files | ( ) Message is displayed after

Powered By Attahments.expert

Figure 5.1.18: Folder Creation

Similarly, user can create any number of sub-folders in the newly created folder. The path displayed
at the top, shows the actual path where the attachments will be saved. By clicking on any of the
folder name or record name, user can move to the required folder to save the attachments.

[Choose Fikes | (* ) Q Globa. Search

No Attachments found.

To create new sub folder, this path
should point the root folder under
which the new sub-folder is to be
created.

'@ Add Folder = I Burlington Textiles Corp of America | Folder One I
@ New Folder Added x
Folder One No files to aftach, choose files using below button or drag and drobWes here to attach.

Powered By Ana@Penu.exm

@ Add Folder EI Burlington Textiles Corp ofAmg[lca Folder One ' Sub Folder One I
J

B Folder One

No files to attach, choose files using below butten or drag and drop files here fo ahach.\
S (oseris] v [ s ol o
This point will point to the sub-folder.
No Attachments found.

After sub folder is created successfully.

This sub-folder will get added to his
heirarchy after it is created successfully.

Powered By Attachments.expert

Figure 5.1.19: Folder Creation
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V.l Step by Step Walkthrough @

Also, to create a second new folder, user needs to click on the record name of the folder path
shown at the top and click on “Add Folder” to create a “New Folder” at the record level.

'@ Add Folder = I Burlington Textiles Corp of America ' Folder One © Sub Folder One I
B Folder One No files to attach, choose files using below button or drag and drop files here to attach.
Sub Folder One | Choose Files ‘ ( ) Powered By Attachments.expert
No Attachments found.

— |Butlington Textiles Corp of America ' Folder One ' Sub Folder One

B Folder Ghe No files to attach, choose files using below button or drag and drop files here to attach.

Sub Folder One - y
[Ghoose Fikes | ) To go back to the main record, Click on the Fowered By Attachments.expert
To Create new folder at No Attachments found record name from this path. also, to create
root you can click on "Add other "New Folder” in the main heirarchy you
Folder" to create a new wil have to go back to the record level.
folder.
‘& Add Folder = IE\urhnglon Textiles Corp of America = Attachemenis I
@ New Folder Added x
Folder One No files to attach, choose files using below button o drag and drop files Theg o attach.
Attachements. [ P d By Attachments.expert
Choose Files | ( ) Q Global Search B EH A T s
No Attachments found. The path will point to

The "New Folder” will be the new folder created.
displayed in the heirarchy below
the first folder as shown.

Figure 5.1.20: Folder Creation

In this way, user can create as many folders and sub folders to save the attachments in folder
structure order.

Note: Attachments will get saved in the Storage Servers in the same way as they are stored in
the Salesforce instance. Similar Folder hierarchy will be created in the Storage Servers. (Except
for Azure Blob, where the name of attachment will contain the actual folder names and no folders
will be created).

V.1.7 Global Search

Attachments.expert comes with a new feature “Global Search” which will search all attachments
uploaded through attachments.expert on any record or object.

Global Search button is provided in the page layout of attachments.expert. Global Search
searches for attachments with the help of a keyword that is to be entered in the Search bar of the
Global Search window. The keyword can be any of the following:

* Name of attachment
» Storage profile of attachment
» Record name in which the attachment is uploaded

» Folder name in which the attachment is uploaded

Related list table of attachment details provided in the Global Search can be customized through
the “Fields: Related List” field provided in attachments.expert Settings page. For details on the
related list settings please review the “attachments.expert Administrator Guide”.
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V.l Step by Step Walkthrough

= Burlington Textiles Corp of America = Folder One ' Sub Folder One

B Folder One No files to attach, choose files using below bution or drag and drop files here to aftach

@ Sub Folder One | Choose Files ‘ ( ) ﬁ Q Global Search Powered By Attachments.expert

Attachements Mo Attachments found.

Total Searched Records: 0 Search =)= 1M1 il | Nkl

Action Parent Record Name Size Status

No recerd found

Total Searched Records: 1 attachments.expert =J= 17 > =

Action Parent Record Name Size Status

Buriington Textiles Corp of America attachments exp

Version v 269KB Completed

Delete

Figure 5.1.21: Global Search
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VI Contact Us

For more information visit www.orektic.com

You can also schedule a product demo to know more about Attachments.expert simply by filling
out the form here

If you have any concerns or queries then please contact us on support@orektic.com
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